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Change has been a constant at University 

Settlement, and it seems to be happening 

at every level of the organization, from our 

core day-to-day work, to our relationships 

with funders, to how we’re engaging with our 

clients, supporting and interacting with staff 

and volunteers. We’re growing our fundraising 

capacity and broadening our partnerships 

with private sector partners, strengthening our 

programs and working hard to meet the needs 

of our community. Our projects resulted in 

several new partnerships and resources, many 

of which are highlighted throughout this report. 

Every day we improve, grow as an organization 

and move our agenda forward and we are 

constantly looking for opportunities to do so. 

University Settlement was hard at work in 2014 

to meet its objectives under the 2011-2015 

Strategic Plan. We also began a new strategic 

planning process in preparation of 2015. The 

new process kicked off in October 2014 with 

involvement from many of our stakeholders 

including clients, funders, partners, staff and 

volunteers. Our reach continues to expand and 

we now have a new location in North York which 

is home to our Settlement Department. With a 

more accessible location and larger space we 

are able to serve more community members, 

helping to orient them to life in Canada. 

While some things changed, others remained 

the same. As with previous years, in 2014 we 

hosted the annual Lunar New Year celebration, 

Norouz celebration, Community Halloween 

Party, We Care holiday event and Grange 

Festival, to name a few. Of course, none of our 

work would be possible without the support 

of our funders and partners. Most importantly, 

however, we thank our volunteers for their 

continued support and dedication. Volunteerism 

is a pillar of our organization. The work of our 

volunteers includes Board involvement, advisory 

committees and contributions from youth and 

seniors in our community. 

2014 has challenged us on many fronts to 

improve what we do and how we do it. 

The support shown by our staff, Board and 

volunteers has allowed us the opportunity 

to meet those challenges. We personally 

want to thank our colleagues, an exceptional 

group of people who are dedicated, caring 

and committed to what we do and those we 

serve. We have no doubt that together we will 

continue to change and grow for the benefit of 

our communities and the people we serve. 

A MESSAGE FROM OUR 
EXECUTIVE DIRECTOR & BOARD CHAIR

Patricia Jacobs
Executive Director

Raymond White
Interim Executive Director

James Roy
Chair, Board of Directors

2014 has challenged us on 
many fronts to improve what 
we do and how we do it.

0033-UniSet-AnnualReport-2015.indd   2-3 5/21/15   1:28 PM



number of small 
online businesses 
we helped kick off

clients who 
we helped to 
successfully 
secure housing

children who 
attended the 
Community 
Halloween 
Party

private 
swimming 
lessons 
taught

individual music lessons taught by 
our Music and Arts School teachers

overnight clients we served in our 
Out of the Cold shelter

individuals who attended our free 
Family Recreation Swim pool times

seniors who attended our 
workshops, events and classes

extra clients served in our shelter due 
to cold weather alerts

people 
attended 
the 
Grange 
Festival

summer 
camp spots 
filled in the 
summer of 
2014

workshops 
conducted to 
help orient 
immigrants 
to Canada
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Executive

James Roy, President

Jenny Friedland, Vice President

Nancy Ker McQueen, Treasurer

Harriet Capalla, Secretary

Richard Carmichael, Member-at-Large

Devesh Singh, Member-at-Large

Members

Genevieve Brown

Paddi-Anne Crossin

Lisa Fitzgibbons

Maureen Gans

Alberto Martinez

Marcia McClung

Michael Pollanen

Tim Poon

Dolkar Tulotsang

Ex-Officio 

Adam Vaughan, City of Toronto 

Patricia Jacobs, Executive Director 

Our highly effective Board of Directors looks 

at the big picture. They are always focused 

on our mission and work hard to ensure that 

we are meeting our long-range goals while 

helping people in the communities we serve. 

Their keen sense of priorities encourages 

University Settlement to plan and strategize for 

the future. University Settlement’s Nominating 

and Governance Committee elects members 

who either live or work in the neighborhoods  

in which we provide services and are highly 

skilled in areas such as law, finance, human 

resources and technology. 

At our Annual General Meeting in June of 2014 

we welcomed Maureen Gans to our Board of 

Directors. One of our long time Members and 

Past President, Paddi-Anne Crossin, stepped 

down during the year. Paddi-Anne made a 

tremendous impact on University Settlement in 

her role as Member and President. University 

Settlement would like to thank her for bringing 

her passion, intellect, insight, experience and 

resources to us.

BOARD OF DIRECTORS
2013 - 2014
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DAY CARE
University Settlement Day Care provides a 

full range of services to a total of 54 children 

ranging in age from infancy to 5 years. We 

have access to two playgrounds, a gym, 

swimming pool, auditorium and a private 

kitchen where Cristabel, our in-house cook, 

provides daily home-cooked meals and snacks. 

We offer weekly swim, music, dance, and 

kinder gym programs and our Pre-schoolers 

and Senior Toddlers have access to computers 

with appropriate educational software. 

The Day care participates and takes part in 

celebrating annual holidays and traditional 

events such as Halloween, the Lunar New Year 

and Black History Month. 

EMPLOYMENT & TRAINING
The Employment and Training Department 

is located at 720 Spadina Avenue near the 

Spadina Subway station. The department 

provides skill training and employment 

assistance to those in need and offers courses 

such as Self Employment Development, 

Electrical Trades and Air Conditioning/HVAC 

and the Call Centre Representative Certificate 

program. The centre is supported by our 

wonderful staff and a group of placement 

students and volunteers. Computer access 

is provided to job seekers in one of our 

computer rooms along with other job search 

resources and tools. 

 

LANGUAGE DEPARTMENT
The Language Department helps new 

immigrants and their families adjust to 

Canadian culture and environment through 

the Language Instruction for Newcomers 

to Canada (LINC) Program, while refugee 

claimants and Canadian citizens acquire their 

language skills through English as a Second 

Language (ESL) and Citizenship Preparation 

classes. Registration for classes takes place at 

the 23 Grange Road location while the Child 

Minding Centre and LINC classrooms are 

located at our 334/336 Dundas Street location. 

MUSIC & ARTS SCHOOL
University Settlement’s Music and Arts School 

has been offering individual lessons and 

group classes for over ninety years, making 

it one of the oldest community based music 

schools in North America. The Music and 

Arts School functions in the belief that the 

arts should be a right, not a privilege, and 

that lessons should be available to everyone 

regardless of age, ethnicity, perceived talent, 

disability, or ability to pay. Through community 

engagement in the arts, the school aims 

to provide an open house of learning, in a 

welcoming environment. Our students come 

not only from the downtown community, but 

from the greater Toronto area. Scholarships 

and financial assistance are available for 

students who qualify. 

RECREATION 
The Recreation Department offers lifestyle 

programming for participants of all ages. We 

are a fun place to keep fit and healthy, learn 

new skills and meet new friends. We provide 

After School Programming, swim lessons 

and recreational swim programs, a fitness 

workout space, Summer Camps for children, 

Yoga classes, workshops for parents and tots 

and much more. Our active living programs, 

services and events are accessible, equitable 

and affordable. Our strong relationships 

with community partners allow us to provide 

services to families and help them thrive, 

learn and grow.

SETTLEMENT & SOCIAL SERVICES
Our Settlement and Social Services location 

in North York moved to a new home, 

providing additional space to serve our 

clients. With a multilingual and culturally 

diverse staff, the Settlement and Social 

Services Department is able to provide 

information and referral services to a 

diverse group of newcomers and community 

members. It provides settlement services 

for newcomers to Canada, along with 

programs and services for citizens, seniors 

and the community-at-large. Seniors are 

provided with one-on-one support services 

such as information and referral, form-filling, 

tax clinics, interpretation, and translation. 

Programs and activities for the community-

at-large are also available and promote 

community input, engagement, networking, 

education, and awareness. Settlement 

and Social Services are available at three 

locations, including 23 Grange Road, 720 

Spadina Avenue, and 6075 Yonge Street. 

Staff members are able to provide services in 

Cantonese, English, Farsi, Mandarin, Korean 

and Spanish.

OUT OF THE COLD
There are over 5,000 homeless individuals in 

Toronto and with the economy still recovering, 

this will continue to be a priority issue for 

Canada’s urban centres for the foreseeable 

future. University Settlement continues to 

respond to this need by providing a year-

round, secular weekend shelter to men, 

women and couples in downtown Toronto. 

We host up to 85 individuals every night the 

shelter is open and offer a warm place to 

stay, hot meals, and shower facilities. Regular 

town hall meetings provide our clients with 

an opportunity to give feedback and let us 

know how we can improve our program while 

our housing support worker helps to find 

permanent housing solutions to our clients. 

PROGRAMS & SERVICES
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GRANGE FESTIVAL 2014

The Spring Festival, with music, drama and neighbourhood parades, has 

become a regular event at University Settlement. In 1935 the Spring Festival 

became the Grange Festival. That year, thousands of spectators gathered in 

Grange Park to watch two thousand young people present national dances. 

Ukrainian dancers started the day with ribbons and feet flying, Chinese 

performers wearing vibrant costumes sang, the Danes danced, then the 

English, then more Ukrainian and then Canadian square dances began. 

With fiddling, plucking and percussion the tunes went on, the dancers 

increasing in spirit, the onlookers hummed and clapped along.

In August of 2014 it was time to celebrate the Grange Festival for the 79th 

time. The Festival has developed into a cultural mosaic and the children 

and families who attended almost 80 years ago now shape our city and 

the communities we live in. The Friday afternoon celebration filled Grange 

Park with almost 4,000 visitors and more than 100 volunteers and staff from 

University Settlement. Just like in 1935, the day’s entertainment represented 

Toronto’s diverse communities. In the morning, Gary Bluestone welcomed 

guests and volunteers with his musical performance which was followed by 

individual and group Tai Chi demonstrations at noon. Families were asked to 

jump and dance as the Souls of Steel steel drum orchestra clanked their way 

through the park. The Ontario Rope Skipping Association skipped their way 

into the park bringing an old tradition back to us. First Nations drumming 

and dancing had everyone on their feet once again and Ray Chance wowed 

youngsters with mystery and magic.

Families and their children enjoyed the afternoon playing games, learning 

more about agencies in our neighbourhood by visiting one of the many 

partner tables and enjoying free hot dogs, popcorn and sno cones.

The Festival has grown over the decades but its roots remain grounded; 

it aims to support children and families in our community. As a fundraiser, 

it ensures that we continue to provide much needed programs to families 

and children who live and play in the communities we serve. With sponsors 

like International Financial Data Services, Kiwanis Club of Casa Loma, 

Adams and Miles LLP., Clarington Investments and Jolera, the festival raised 

much needed funds that were used towards helping us provide services 

like our summer camp and after school program. An investment in our 

communities is an investment in our future; we will continue to celebrate our 

diverse communities with this event for years to come.
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Ada Lau 

Agnes Hauyin Cheng

Aidong Dong

Al Gladstone

Aleen Tangsubutra

Alex Fong

Amir  Sabouhanian

Amy Ng

Anca Serbanescu

Andrew Au

Andrew Bi

Angelito Evangelista

Anna Gowans

Anna Nazarenko

Anne Hung

Anne Spencer

Arjun Sharma

Aron Lee

Arturo Ramos

Babette  Burrell

Bao Kun Lin

Bernad Meehan 

Betsie Young

Bill Waicus

Bo K Bae

Brandon Ruttan 

Calum Gillespie 

Casey  Dorrell 

Ce Wang 

Celia Lam

Cheng Liu

Cheryl Li 

Chiu Shun  Ng

Chiyoko Tomii

Christine Odunlam 

Chuan Ching Liang

Chuen Lin Wun

Chung Ling Cheng 

Clarissa Wong

Courtney Harriot

Cuu Ly

Dabbie Lau

Darren Heng

David Li

David Liu 

De Rong  Xu

Deborah Quiggin

Diana Accveclo

Dina Malta

Doris Wei

Duo Lin

Duvaughn Martin 

Easther Pan

Ekatrina Moltchanova 

Elaina MacIntyre

Elham  GholamHosseini

Emily Fong

Emma Debono

Eric Kao 

Fan Wu 

Frank Lindsay

Frank Novielli

Fung Ping Lau

Gale Romeo

Ganesh Annamalai

Gary Ka

Ghazal Amiri

Ghazaleh Bozorg-

manesh-fard

Grance Pak 

Guang Lin  Xiong 

Hamila Lofti

Heather Chan 

Helen Lee

Helen Lin

Helen Liu

Helen Wong

Hitoshi Murakami 

Hoi Tran 

Hong Meli Qi

HuiKai (Kyle) Zhou 

Imelda Rosario

Irene (Kin Wa) Lau

Jason Paré 

James Wong

Jennie Lim

Jennier Moore

Jennifer Laben

Jeremy Chan

Jian Xun Guo 

Jianan Li

Jiang Tungsten

Joanna Boomes

John Middleton

Jonathan Chen

Juan G. Sanchez

Judy Quan 

Julian Tzimika-Howard

Julianna Hoi-Ching  So

Kai Ling Lin 

Kamila  Miler 

Kate Brooks 

Katheryn Brook

Kathy Le

Kevin Fellows

Kevin Wong

Kid Yee Chow

King Cheung Mak

Konstance Kon

Koon Kei Ng

Lai Yee (Bernice) Au

Lan  Lou

Lan Zhen Huang

Lauree Torres 

Leena  Khawaja 

Leo Chan

Lillian Li 

Lily Ho

Lily Liu

Lily Wang

Lin Rong

Lisa Connolly

Loy Yu Chan 

Luca  Gallo

Lydia Kwok

Mackenzie Chau

Maria Alicia Pamilar

Maria Yim

Marilyn Wilcoxen

Martin  Angeles

Maryse Gomis

Mei Lam 

Mei Yiu (May) Lee

Melenie Hardie 

Melissa Cheung

Michele Cummings 

Michelle Tu

Min  Kang 

Ming Chi (Michael) Tse

Miranda Li

Miriam Rojas Ruiz

Monica Hsu

Mostafa Ahmed

Muoi Tran

Nada Husain 

Nahid Harati

Najlea Nagm

Natasha Bartels

Nia Gokhal 

Nick Schefter 

Nicole Bellamy

Nicole Li

Nobuyuki “nobu” Morikawa

Nooshin Beheshti

Oliver Ng 

Omid Sangary

Othniel Cundangan

Pai Sze Lum

Pamela Yee

Parham Adiban

Parinaz  Heidary

Penny Ning

Phyllis Huang

Ping Kong Li

Ping Li

Po Kam Sit

Po Ming Liu 

Poneh Souresrafill

Priscilla Sahayam

Pritha Karmaker

Qian Cheng

Qiu Yan Chen

Radha Vive

Robert Cook

Robert Iveniuk

Rong Lin 

Rong Xiao (Lucinda) Fang

Rozan Frederick-Solomon

Ryan Gu 

Saeid Hassanein

Sarah Brasil

Shawn Kallicharan 

Sherisse Campbell

Shirley Yee

Shu (Bruce)  Lam

Shuang Ju Tan

Shuet Kiew Ng

Shui Tak Chong

Shuk Yee Yue

Sinh Hue Khiem

Siu Wah Kwan

Sky Zhou

Sookrajh Rabin Ramah

Stanley Hsin-Tzu, Huang

Stephen Hu

Stephen Wang

Steve Goodfellow 

Steven Tam 

Su Fen Sun 

Subramaniam 

  Kandaiyapillai

Sue Chen

Sun Yi

Susan Ng

Suyeon (Sean) Kim 

Suzan Mousesian

Taghreed Mustafa

Tak Tung

Tara Kidwai

Tenzin Tsering

Thamer Ali Al Bourae

Thamilini Nampi

Tim Wah Cheung

Tommy Hua

Truc Nguyen 

Tsangyang Wangsel

Tungsten Jiang 

Valerio Palazzotto 

Venus Onay

Vincent Faria 

Vincent Luk

Wagdy Dawood

Wai Ling Wong

Wan Lei Wei 

Wendy Wang

Wesley Chin

Wesley Kamenetzky

Will  Zhang-yin

Xi Chun Li 

Yan Pang Gong 

Yasmine Shelton

Yi- Jin Chun 

Yi Sun

Yingyi (Gloria) Gao

Yiu Chun (Tony) Chow

Yu Lan Ding

Yuet Cheung 

Yuk King Lo

Yun Hua Gu

Zhen Chen 

VOLUNTEERS

STEPHANIE TAHIR 

STANLEY HSIN-TZU HUANG

University Settlement provides an annual scholarship award to 

qualifying volunteers. The Investing In Our Community Scholarship 

Award aims to recognize those volunteers who have dedicated 

their time and efforts in helping us carry out our work. To qualify, 

volunteers must live in the Greater Toronto Area and plan to attend 

an educational institution or training program in the fall of each year. 

In 2014 we awarded two Scholarships. Congratulations to Stephanie 

Tahir and Stanley Hsin-Tzu Huang. Their commitment to improving 

the lives of the people in the communities we serve through their 

volunteerism have earned them our gratitude and some funds 

towards their tuition.

INVESTING IN OUR COMMUNITY 
SCHOLARSHIP AWARDS

2014 WINNERS
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INDIVIDUAL & 
BUSINESS DONORS

Nicholas Adamson

Ahmed Ali

Majed Alsolami

Marieke Amoureus

Danny Ang

Philip Anisman

Alvaro Araya

Howard Arcand

Victtor Ashley

Andrew Au

Behnaz Azad

Tarik Bacchus

Shelagh Barrington

Nurit Basin

Jill A. Baumgartner

Sherry Bayoumi

Beth Beattie

John Beckwith

Ida Bertolini

Nina Beveridge

Chu Nai Bing

Betty Bisessar

Gemma G. Bisessar

Stephen Bishop

Lorna Boratto

Mathew Alan Borrett

Daniel Brandsma

Jutta Brendemuehl

Wilma Jean Brodie

David Bronskill

Genevieve Brown

Adelin Brunal

Loreli Buenaventura

Grace Buie

George Kelman Cameron

Bev Carret

Robert A. Centa

Fee Hung Chan

Heather Chan

Lily Chan

Mei Chi Chan

Marta Chavent

Siu Mei Chen

Jun Cheng

Lucia Cheng

Duck Cheong

Tim Wah Cheung

Wendy Cheung

Lee See Chi

Chee‑King Cho

Chai Jung Chong

Jean Chong

Pei Chuan Chou

Kin Ping Chow

Kit Yee Chow

Olivia Chow

Tony Chow

Yuen Ming Chow

Lee Kwai Chu

Agnes Chung

Maria Chung

Camille M. Cloutier

Brenda Collinge

Vera F. Compton

Beverley Cooper

David S. Craig

Paddi Anne Crossin

Tom Curry

Ralph Daley

Ena D’Altroy

Jason D’Altroy

Mirjana D’Amato

Anthony J. D’Arcy

Greg DeClute

Ronald Deileman

Alan J. Deines

Claire Dignard

Xing Din

Tsering Dolma

Mike Durocher

Howard S. Dyment

Donald Eastwood

Alon Eisenstein

Ettie Erdos

Maureen Fair

Nancy Fisher

Lisa Fitzgibbons

Ron Foerster

Hum Kuen Fong

Ellen Friedland

Judith Friedland

Marty Friedland

Tom Friedland

Vivian Fung

Maureen E. Gallagher

Linda Gardiner

Robert Gaspirc

Eduard Geier

Lugie Genkova

Innamorato Gino

Joan Gitelman

Graham Glancy

Jeff Goodes

Linda M. Grearson

Diane & Craig Green

Jack Green

Paul Greenwood

Subir Guin

Anna Hall

Justin Hall

Julie K. Hannaford

Helen Hatron

Keith R. Haysom

Zhang Li He

Joan Heeler

Laraine Herzog

Nancy J. Hill

Chow Tik Hin

Fong Kwok Hing

Elisa Ho

Tasha Hodsdon

Tory Hoff

Anita Hong

Brent M. Hopkins

Marie M. Hori

Ruzbeh Hosseini

Crystil Hu

Mark Huang

Tim Huang

Anita Ayi Huen

Ben Hui

Mina Hunt

Banh Them Huynh

Vi Quoc Huynh

Vi-Quoc Huynh

Ann Jansen

Lim Jennie

Jianhua Jiang

Tungsten Jiang

Wei Qi Tungsten Jiang

Kasidace Kecihley

Nancy Ker McQueen

Don Kibblewhite

Sharon Kirk

Carol Kirsh

Pak Leung Kit

Andre Kleynhans

Kee Yun Kon

Lau Ching Janet Kot

Jeff T. Kozan

Joseph Kronick

Tetyana Krukovets

Victoria Kuketz

Mei Kiu Kwan

Siu Wa Kwan

Kenneth La Rose

Chun May Lam

Joe Lam

Main Lam

Mei Yiu Lam

Paul Lamarre

Jean Marc Lariviere

Fung Pin Lau

Shue Nang Lau

Suet Kwan Lau

Kathy Le

Bernice Lee

Yen Chee Lee

Jack Li

Linda Li

Una Li

Ching Ming Liang

Nui Tao Liang

Judy Liu

Xin Wen Liu

Yan Hei Liu

Jing Lo

Lai Lan Lo

Lawrence Lo

Katharine Lochnan

Luis Fernando Lopez

Maria Low

Wei Lu

Lisa Luc

Pai Sze Lum

Bwas Lurelle

Robert Luu

Juli Lyons

Margaret Lyons

Florence Ma

Anthony Macri

Betheney Maheu

Kit Sze Mak

Pearl Grace Mangino

Rosario Marchese

Chung Maria

Daniel Mark

Diane Marrow

Robert Martel

Alberto Martinez

Sheila Masters

Marcia McClung

Mark McCue

Lynn Yvonne McIntyre

Sable Gwendalyn McKeil

Ellen McNabb

John McQuaker

Manijeh Mehdinia

Paule Mercier

Barbara Millar

Tang Siu Min

Maryam Moghaddam

Leslie A. Molnar

Pahence Monrey

Lorca Moore

Stan Moy

Chong Yuk Mui

Sally Mui

Blair Munn

Mende Najdov

Shaun Nakatsuru

Vijayalakshmi Narayanan

Gregory Nelson

John Newman

Amy Ng

Chinn Chi Ng

Edward Ng

Frances Y. Ng

Jennie Ng

Suet Ki Ng

Susan Ng

Oi Wan Ngan

Sandy Nicholson

Harold Niman

Penny Ning

Kathleen Nussbaumer

Chen Loy Nyu

Frank O’Harr

Grace Beverley Olds

Patricia Pang

Theresa Pang

Lai Wai Yin Pau

Sarah R. Pendlebury

Yolanda Perez

Xiao Ping

Charles E. Pless

Ivan B. Pless

Kam Loo Po

John Polanyi

David Prendergast

Sean Prendergast

Maggie Qu

Garfield Quan

Nu Quan

Mohamed Rajan

Allan Rakowsky

Ceta Ramkhalawansingh

Rajiv Ranjan

Dorothy H. Rideout

Judith Robertson

Abby Robins

Lawlor Rochester

Clara Rosenbaum

James Roy

Suchitra Roy

Alex Russell

Fred Saibil

David Scandiffio

Lichtman Schwartz

Jimmy Seto

May Seto

Yip Seto

Shaimaa Seyam

Richard Sharp

Hsi Li Shih

Iryna Shnitsar

Jorge Silva

Russell Silverstein

Lee Shu Sim

Tung Tsui Sim

Devesh Singh

Beth Singleton

Po Kam Sit

Paul Skrinjar

Julian & Caroline Sleath

Barbara Lee Sniderman

Annie So

Maha Sok

Jane St.Germain

Paul St.Germain

Judy L. Stinson

Jeff Strasburg

Chris Straw

Luke Stringer

Audirius Stundzia

Loui Wang Tak

Sheung Jie Tam

Muir Teasdale

Yi Hua Thi

Kirk R. Thompson

Paul Thompson

Ted Thompson

Steven Thorne

Vi Don To

Mun Tran

Michael Tse

Hilary Megan Frager Tulk

Dolkar Tulotsang

John U.

Chow Tsu Ung

Wendy J. Van Slyke

Sonja M. Van Veen

Adam Vaughan

Tam Wai

Yau King Wai

Li Pai Wan

John Wang

Natasha Waxman

James Weber

Marilyn Wilcoxen

Aaron Quinn Will

Kong Wing

Georgina Wong

James Wong

Jerry Wong

Joan Wong

Sao Wan Wong

Vicky Wong

Yuk Fun Wong

Robert Wood

Colleen Woods

Xiao Ying Wu

Chuen Lin Wun

Chuen Mui Xia

Yue Chun Xia

Dang Xin

Lei Xu

Kuai Ching Yang

Anne Yardley

Danny Yatco

Grace Yeung

Cheng Kwok Ying

Choi Chu Yong

Toyoshi Yoshihara

Bessie Young

Sally Alison Young

Shar Chong Edwin Young

Simon Young

Yuen Yue Yu

Sy Yue

Leung Ko Yuet

Eduardo Zavala

Jun Zhang

Shixin Zhang

Ping Loon Zhao

Keqin Zheng

Tian Tian Zou
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FOUNDATIONS, FUNDERS, 
BUSINESS DONORS, BUSINESS 
IN-KIND DONORS

FOUNDATIONS 

Larry Grossman Foundation for Kids

Leanne Palylyk Children’s Foundation

Minstrel Foundation

The Kiwanis Club of 

   Casa Loma Charitable Foundation

The Pottruff Family Foundation

Tippet Foundation

Toronto Star Fresh Air Fund

FUNDERS

Alzheimer Society Toronto

Learning Disabilities Association

United Way Toronto

Federal Government

Citizenship and Immigration Canada

Human Resources and 

   Skills Development Canada

Industry Canada

Public Health Agency of Canada

Provincial Government

Ministry of Citizenship and Immigration

Ministry of Community and Social Services

Ministry of Community Safety 

   and Correctional Services

Ministry of Culture - Ontario Arts Council

Ministry of Health and Long Term Care

Municipal Government

Children’s Services

Parks, Forestry and Recreation

The Shelter, Support & Housing Administration 

Toronto Arts Council

Toronto Employment and Social Services

BUSINESS DONORS 

Auto Share

Chinatown BIA, Chinatown BIA

Drug-Free Marshals Of Toronto

Eli Amon Portrait Photo Inc.

Epilepsy Toronto

Kensington-Bellwood 

   Community Legal Services

Mackenzie House

Ontario Power Generation Inc.

TD Financial Literacy Grant Fund (SEDI)

Team TELUS Cares

Texas Instruments

Toronto Cultural Advisory Corporation

Toronto, Environmental Alliance

Weirfoulds LLP

Youth Employment Service

BUSINESS IN-KIND

Hello Foto

Intact Insurance

Loblaws - St.Clair West

Loyalty One

My Market Bakery

Silverstein’s Bakery

Soloway’s Hot Dog Factory

BUSINESS SPONSORS

Adams & Miles Chartered Acct. LLP

Clover Insurance 

International Financial Data Services

Queen Mother Cafe 

The Rivoli

Weinberg & Gaspirc Chartered Accountants LLP

Wilson Vukelich LLP

Woolgar Vanwiechen Ketcheson Ducoffe LLP
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GOVERNMENT
OF CANADA

USER FEES

GOVERNMENT 
OF ONTARIO

CITY OF TORONTO

UNITED WAY

FUNDRAISING & 
FOUNDATIONS

RENTALS, 
ENTERPRISES, 
INTEREST, 
OTHERS SOURCES 

OF FUNDS
2014

City of Toronto	 $1,952,166

Government of Canada	 $1,381,611

User Fees	 $1,082,932

United Way 	 $354,800

Rentals, Enterprises, Interest, Other	 $250,759

Government of Ontario	 $207,595

Fundraising & Foundations	 $82,938

Language and Settlement Services	 $1,572,069 

Day Care 	 $1,126,683

Recreation 	 $649,730

Employment & Training 	 $562,746

Out of the Cold 	 $534,554

Music and Arts School 	 $462,251

Facility Maintenance	 $283,910

Support Services	 $275,605

DAY CARE
RECREATION

MUSIC & ARTS 
SCHOOL

FACILITY MAINTENANCE

LANGUAGE & 
SETTLEMENT 
SERVICES

EMPLOYEMENT 
& TRAINING

OUT OF THE COLD

SUPPORT SERVICES

USES OF 
FUNDS

2014
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Charitable # 119279412rr0001

23 Grange Rd. 
Toronto, M5T 1C3 

416.598.3444

720 Spadina Ave. #310 
Toronto, M5S 2T9

416.977.8325

6075 Yonge St. 4th Fl. 
Toronto, M2M 3W2 

416.218.8990

334 Dundas Street West 
Toronto, ON M5T 1G5 

416.408.4058

www.universitysettlement.ca 
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