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On any given day, University Settlement’s offices buzz with activity. Seniors practice Tai Chi every morning
and participate in a range of afternoon classes—from knitting to calligraphy; Music and Arts students fill our
hallways with the sound of piano concertos, drum beats, and vocal harmonies; and children in our Day Care and
Afterschool programs engage in fun educational activities, including art, swimming, and hands-on science. On
weekends, our Out of the Cold program participants receive a warm meal, place to sleep, and access to a social
worker. At our Spadina and North York locations students form new, valuable social networks even as they learn
English or take citizenship classes. No matter the activity, the outcome is the same—a life changed for the better.
In addition to our long-running programs, University Settlement continuously seeks new ways to make valuable
contributions to our community. We were excited to start 2016 off with the opening of Grange Fitness—a fully
equipped, state-of-the-art fitness facility with affordable membership rates. This year we also introduced new
programs, including an advanced language class to help international medical professionals thrive in Canada,
a March Break Swim Camp for children to practice and improve their swimming skills, and a newcomer
women’s life skills program designed to enhance financial literacy and effective communication.

“UNIVERSITY SETTLEMENT CONTINUOUSLY
SEEKS NEW WAYS TO MAKE VALUABLE
CONTRIBUTIONS TO OUR COMMUNITY”

This year’s events and celebrations were a reflection of the talent, cultural diversity, and rich history that are
central to this organization. We shared food, music, and traditions on Chinese Lunar New Year and Norooz;
held a children’s art contest inspired by Black History Month; organized several Music & Arts faculty and
scholarship concerts; and welcomed children and families from all over the city for our Grange Festival,
Halloween, and We Care events.
The positive impact of University Settlement on our many communities does not come without challenges. We
continue to experience stagnant funding and reductions from our government partners, the pool maintenance
closure last summer resulted in a loss of revenue from swim lessons and our costs go up while we have tried
desperately to maintain the same program fees year after year.
We will be making more efforts in the coming years to reach out to all our donors and members to dig a little
deeper to support our 100+ years of providing service to all the community – those who can afford to pay and
those who cannot. In the meantime, we would like to thank our committed funders, partners, and donors for
the generous contributions that make our work possible.
Finally, we extend a very special thank you to our dedicated staff and volunteers who served some 10,000
program participants and service users in 2016. Whether teaching music lessons, helping children learn new
skills, encouraging seniors to stay active, or providing a safe space for individuals experiencing homelessness,
our staff and volunteers make a lasting impact on the individuals and families who walk through our doors.
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Nolitha was born prematurely, so when
she started the University Settlement
DAY CARE
Day Care at 15 months of age, her
developmental skills (particularly
language development, fine and gross
motor control and self-help skills) were lagging behind
those of other children her age. The Day Care arranged for Nolitha’s
parents to meet with a Resource Educator who worked with the family to
access physical, occupational and speech therapy for her.

Nolitha’s Story

2016 - 2017

BOARD OF DIRECTORS

Our Board of Directors looks at the big
picture. They provide strategic leadership,
ensure good governance, and support
University Settlement to achieve its
mission of providing people with opportunities to enhance their quality of life.
Many of our members either live or work
in the neighborhoods we serve and offer
their expertise in areas such as law,
finance, human resources and technology.
Driven by passion for our programs
and services and a commitment to
the community, University Settlement’s
Board also identifies ways to realize the
agency’s vision for the future.
At our Annual General Meeting in
June of 2016 we welcomed Bashar
Kassir and Kelly Goldthorpe to our
Board of Directors.

EXECUTIVE
Maureen Gans, President

Parents, Therapists, Resource Educator and Day Care Staff all worked
together to address Nolitha’s specific developmental challenges.
By implementing an individual support plan that included
explicit daily activities, techniques and routines that would
help build defined skills, Nolitha has now developed into
a self-assured, independent and assertive preschooler.
She is communicating confidently with her teachers and
peers; is capable of complicated motions that require
fine and gross motor movements; and, she is now adept
at numerous self-help skills with minimal adult assistance.
Nolitha’s success is a great example of how a community
can come together to raise a child.

SUCCESS
STORIES

Richard Carmichael, Vice President
Jenny Friedland, Vice President
Tim Poon, Vice President
Nancy Ker McQueen, Treasurer
Marcia McClung, Secretary

MEMBERS
Andrew Lam

Very recently, Nolitha’s parents added a newborn sibling
to the wait list. University Settlement is their ONLY centre
of choice . . . after all, we’ve become part of their
extended “family”.

OUT OF THE COLD

Norm’s Story

Bashar Kassir
Casey Yeung
Dolkar Tulotsang
Geoff Ryans
James Roy, Past President
Kelly Goldthorpe
Marta Chavent

EX-OFFICIO
Joe Cressy, City of Toronto
Patricia Jacobs, Executive Director

Over 10 years ago, when Norm started coming to University Settlement’s Out of the Cold program,
he was struggling with addiction, estranged from his family, and had been living on the streets for
five years. He began staying at our emergency shelter on weekends. To help deal with his addiction, Norm found it helpful to talk to program staff. Rather than judging or belittling him, OOTC
staff offered a space where he was respected and valued. After getting to know Norm, one of the
program staff encouraged him to submit his resume for a part-time maintenance position with the
program. In his interview, he was open about his ongoing addiction. Knowing that addiction is even
harder to combat when an individual is experiencing poverty and homelessness, Norm was offered
the position—as long as he committed to working on treatment for his addiction and being drugfree while on the job.
Norm not only stuck to his commitment, he excelled. A few months after he was hired, he found a
place to live. In 2011, he was nominated by his peers and honoured with a United Way Bhayana Family Foundation Award for
his dedication to the values of University Settlement and unwavering commitment to the Out of the Cold Program. Now retired,
Norm continues to volunteer and support the program however he can. He also recently re-connected with his family.
His success continues to be an example of the way people’s lives can be improved through access to resources and programs
like University Settlement’s Out of the Cold.
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DAY CARE
University Settlement Day Care accommodates 54 children, ranging in age from
infant to preschooler. Being part of a larger multi-service facility, the children
have access to a gymnasium, indoor pool, and auditorium. The Day Care also
has ample outdoor space with two private playgrounds bordering the newly
revitalized Grange Park, and a recently renovated kitchen where nutritious
meals and snacks are prepared daily. We offer an array of enriching programs
and activities including kindergym, swimming, music, dance, and nature
exploration. In addition, our highly qualified teachers ensure that the children’s
developmental needs are monitored and supported at every stage. We also
take every opportunity to encourage the children to celebrate each other and
themselves. Throughout the year, they learn to embrace their diversity through
participation in various cultural events and access to educational play materials.
In everything we do, we focus on creating a positive, safe, stimulating, and funfilled environment for children to learn and grow.

EMPLOYMENT & TRAINING
In 2016, the Employment and Training Program provided skill training and employment assistance to over 300 program participants. Our SelfEmployment Development course provided training in business fundamentals and business plan development; Electrical/HVAC Foundations
offered participants foundational training in the current Canadian Electrical and HVAC trades; and, the Call Centre & Customer Service
Representative Certificate program provided customer service training and practicum experience in a functioning call centre. All participants
have access to our computer lab, internet, and other job search resources and tools, and receive follow-up support for six months. Our goal
is not only to help people find jobs, it is to assist our program participants to improve their chances for financial independence through skill
development, strategies for overcoming employment barriers, and hands-on experience.

CHILDREN’S PROGRAMS
Our children’s programs provide opportunities for participants, aged 4-12, to learn
practical skills while building confidence, perseverance and social skills. Children’s
activities include swimming, music, dance, afterschool programs, and camp. Weekly
Red Cross Swim Lessons are designed to teach swimming strokes, water safety,
and self-rescue as well as build physical fitness and endurance. Our Music & Arts
School offers individual instrumental and vocal music lessons, a popular children’s
choir, dance classes, ear training, and music theory and history classes. Afterschool
programming includes child-centric games, performance arts, computer lab,
cooking, book club, Lego Club, coding, hands-on science, photography and design,
DIY creations, and sports. Summer Day Camp offers indoor and outdoor activities
including crafts, games, physical activities, and field trips, and our special free events
such as We Care and the annual Halloween Party are fun for all. In 2016, 83% of
parents surveyed said that their child’s perseverance improved in the past year due
to their time at University Settlement.

LANGUAGE DEPARTMENT
The Language Department helps newcomers and their families learn about Canadian culture and society through the free Language
Instruction for Newcomers to Canada (LINC) Program. We have full and part-time LINC classes from Level 1 to 6, open to all permanent
residents and convention refugees. All LINC instructors have extensive teaching experience in diverse multicultural environments and a
commitment to seeing every student succeed. After completing Level 6, many of our students pursue advanced career training and gain
employment. In 2016, we introduced an advanced language class to help international medical professionals thrive in Canada. In addition
to English lessons, LINC students learn about life in Canada—from healthcare to banking— through role play, workshops and field trips. These
interactive activities and visits to Toronto’s cultural and historic sites gives students a chance to practice their language skills while becoming
familiar with their new city.
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PROGRAMS
MUSIC AND ARTS SCHOOL
University Settlement’s Music and Arts School is the oldest community music school in Toronto. 2016 marked 95 years of music making since
the School opened its doors in 1921. With just over 200 private lessons as well as 20 group classes occurring on a weekly basis, the school
is always bustling with musical activity. We offer affordable private lessons on a variety of instruments including piano, guitar, voice, violin,
saxophone, flute, accordion, and drums as well as group activities such as dance, choir and chamber music. Our school also holds numerous
student and faculty concerts each year. In 2016, Music and Arts School students continued to excel competitively. Our students won first,
second, and third place prizes at Kiwanis, YIP’s, Davenport, and North York Music festivals, and performed above national averages for RCM
exams. University Settlement arts education also has a positive impact on our students’ academic performance, focus, and self-confidence—a
full 90% of parents surveyed reported that their child’s level of self-confidence had improved or was much improved due to their music study.
This is just one of the reasons why after 95 years, we continue to pursue the goal of accessible arts education for everyone regardless of
age, perceived talent, disability, or ability to pay.

ADULT RECREATION AND FITNESS
Our Recreation Department delivers a wide variety of programs and activities for adults and youth. In 2016, we opened Grange Fitness, a
brand new state-of-the-art fitness centre equipped with treadmills, elliptical machines, weights, and circuit training. Our building also houses
a gymnasium, and 25-yard indoor pool. Adult and Youth Recreation activities include Length Swimming, Master Swim, Aqua Fit, Yoga,
Cardio Fit, Zumba, Badminton and Basketball. Private swim lessons are also available for those who are interested. With a wide selection of
affordable and fun ways to keep fit, our recreation programs are a valuable and popular addition to our community.

SENIORS, SETTLEMENT, & SOCIAL SERVICES
With a multilingual and culturally diverse staff, the Seniors, Settlement, and Social Services Department is able to provide support services to
a variety of newcomers, seniors, and community members. We offer one-on-one help with form filling, filing taxes, interpretation, supportive
counselling and translation. We also provide referrals and help people navigate access to the services they need. Our workshops,
information sessions, and day trips are designed to help newcomers get oriented to life in Canada. In 2016, we introduced a newcomer
women’s leadership program designed to enhance financial literacy and effective communication. As a designated Elderly Persons Centre,
we have a range of programs for seniors, including performing arts groups, Tai Chi classes, and computer workshops that help to keep
participants healthy and engaged. In addition to our newcomer and seniors services, we have activities open to the community-at-large that
promote community input, engagement, and awareness, including special interest groups, health workshops, and cultural celebrations.

OUT OF THE COLD
There are over 5,200 homeless individuals in Toronto. Due to economic factors and reductions in the
availability of affordable housing, homelessness will continue to be a priority issue for Canada’s urban
centers for the foreseeable future. University Settlement continues to respond to this need by providing
a year-round, weekend shelter to men, women and couples in the downtown core. We host up to 85
participants each night and offer a warm place to stay, hot meals, snacks, shower facilities and access
to a clothing bank. Regular town hall meetings give our clients an opportunity to contribute feedback
about the services we provide and let us know how we can improve our program. We also have an
on-site Social Worker who provides counselling and housing support services.
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VOLUNTEERS

Fang Wan

Kassy Zeng

Fio Awisi

Katherine Harrison

Florence Torres

Kathi Silke

Gewci Vincaivi

Kim Day

Hai Yang

Kosta Lavrinwk

Hannah Trinh

Latisha Simon

Huumiah Laylo

Lauren Wasley

Iqbal Aasari

Leevun Solomon

Iryana Trafiak

Leile Hamid

Isabella Ruiz Sanchez

Linda Chen

Jackie Niu

Linda Chen

Jada Nobre

Lorna Brooks

VOLUNTEER
APPRECIATION
AWARD WINNER
TONY NING
Tony is a dedicated volunteer who has been
working with University Settlement for 3 years.
He teaches a weekly computer class for seniors
and photographs many of our special events. His
commitment, enthusiasm, and willingness to help
are truly appreciated. Thank you Tony!

Aaron Shimano

Ashley Wood-Suszko

Cynthia Ding

James Bell

Lucas Wong

Aasta Levene

Augusta White

Daniela Palmer

James Johnson

Luis Villao

Aditya Singh

Belinda Ding

Danielle Oderson

James Turnham

Lyndsey Fonger

Afran Ausari

Benedetta Parise

Daryl McCachem

Jamie Kruspel

Mahin Momen

Aiden Wong

Bina Anand

David Drew

Janette Sotto

Marci Januska

Aiden Wong

Blair Munn

Dean Nguyen

Jasmin Blackman

Marina Salvatore

Ali Rafie

Brandon Ngo

Derek Michalowicz

Jason Chen

Marisse Roco

Alison Jones

Brea Flores

Dianna Ly

Jaylynn Craig

Mariyah Adie

Alyssa Tari

Calum Gillespie

Dyan Resulto

Jeffrey Zhu

Marsha Khoury

Amie Khondo

Carley Rogers Turnham

Dyan Resulto

Jennifer Fair

Melody Hui

Amy Juschka

Chana Korenblum

Edward Eng

Jennifer Fisher

Merv Rogers

Natasha Bartels

Paula Barry

Sandra Radovanovic

Sophy Sun

Tina Wu

Amy Rogers

Chanelly Espiritu

Eleanor Li

Jeremy Flynn

Michael Ferguson

Nick Schefter

Rahul Vivek

Sarah Campitelli

Steve Benham

Tommy Szeto

Ana Mendoza

Charmaine Marasigan

Elena Marian

Jesse Varcoe

Michelle Jin

Niday Gayagoy

Rebecca Nhan

Sarah Hsu

Steven Cao

Tracy To

Ana Moseres

Che Perreira

Elin Liu

Jesse Vurook

Mike Jeyusa

Nidhi Singh

Robert Koussoulis

Sarah Wenger

Sutha Chandraegeram

Valeri Jagessar

Anderw Babb

Chelsea Tedesco

Elissa Khodikian

Jessica Wu

Miranda Yorke

Noeta Singh

Rod Minden

Shaguna Khazancha

Suzana Greenaway

Venkat Vivek

Anita Trinh

Cheryl- Ann Cadocian

Elizabeth Suarez

Johann Misersky

Muhammad Khan

Noor Saleem

Roowayda Bhabha

Sharad Subedi

Suzanna Graham

Vincent Chen

Anna Wong

Chris Cheng

Emie Angeeles

John Middleton

Nada Kesavam

Olga Novokckanova

Rose Cox

Sheyla Apanowicz

Takayo Narimatsu

Yi Li

Anne Spencer

Christine Mourre

Emily Zhang

Jonathan Chan

Nadine Gravis

Pamela Suarez-Ortuno

Rosezette Suong

Shirin Ahmadi

Tallulah Hershorn

Zahra Rajabi

Anshu Batra

Corey Mintz

Emma Zhao

Julian

Nakita Fung Fook

Paramdeep Gahlam

Sabrin Omer

Silva Khodikian

Tamika Quashie

Apira Ariyariyah

Crystal Lim

Erica Narimatsu

Juliana Ruiz

Naomi Bachank

Patience Doe-Oklci

Sacha Samak

Soo Maharaj

Taran Kaur

Arlene Malazo

Cynthia Chung

Faiza Malik

Karen Lewis

Naranjan Sehra

Paul Ailler

Sadna Kalman

Sophia Tsa

Tina Hafizy
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PROGRAM STATS,

8,960
music lessons taught in
our Music and Arts School

combined years of
service for Day Care’s
12 full-time staff

1392
individuals attended
our swim programs
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LIFEGUARDS

2,097

ON STAFF

ONE-ON-ONE
SUPPORT SERVICES
PROVIDED FOR SENIORS

2 1 3

23

NUMBERS
& FACTS

533
ENGLISH LANGUAGE CLASSES &
SETTLEMENT WORKSHOPS DELIVERED

161

children
attended the
After School
Program

12,560
shelter spaces provided in our
OUT OF THE COLD
shelter

2,974

snacks
served in
children’s
programs

588
MEMBERS
SIGNED UP
FOR GRANGE
FITNESS

346
job seekers
participated
in Employment
& Training
programs

179
counseling sessions
offered to individuals
experiencing
homelessness
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STATEMENT OF
REVENUE & EXPENSES
Year Ended December 31st, 2016

Uses of Funds 2016
$5,297,397

Sources of Funds 2016
$5,297,397

4%

5%

4%

22%

4%

2% 2% 2%

6%
36%

7%

11%
24%

8%

23%

16%

24%

Integration and Orientation

22%

City of Toronto Income

36%

Day Care

23%

Government of Canada

24%

Recreation

16%

User Fees

24%

Employment and Training

8%

6%

Provincial Government

4%

Music and Arts School

7%

Other Receipts

2%

Settlement and Social Services

4%

Fundraising

2%

Maintenance

5%

Reserve Funds

2%

Administration

4%

Out of The Cold

11%

United Way

Detailed audited financial statements are available on our website at universitysettlement.ca
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FUNDERS,
DONORS, &
SPONSORS
FUNDERS & DONORS
FUNDERS
Federal Government
Citizenship and Immigration Canada
Human Resources and
Skills Development Canada
Industry Canada
Public Health Agency of Canada
Provincial Government
Ministry of Citizenship & Immigration
Ministry of Community & Social Services
Ministry of Community Safety &
Correctional Services
Ministry of Health & Long Term Care

Municipal Government
Children’s Services
Parks, Forestry and Recreation
The Shelter, Support &
Housing Administration
Toronto Arts Council
Toronto Employment & Social Services
United Way Toronto
Foundation & Corporate Donors
Corporation of Massey Hall &
Roy Thomson Hall
Larry Grossman Foundation for Kids

Minstrel Foundation
Ontario Power Generation Inc.
Toronto Star Fresh Air Fund
The Toronto Dominion Bank
Telus Corporation
Donations In-Kind
Daily Bread
Social Image Photography
Jordan Lui Photography
Second Harvest
Alex Shan, Jolera Inc

EVENT SPONSORS
Adams and Miles LLP
David Scandiffio, CFA
Filion Wakely Thorup Angeletti LLP
Herman Miller

International Financial Data Services
Kiwanis Club of Casa Loma
Lucky Moose
RBC Royal Bank

Wilson Vukelich LLP
Don Johnson

THANKS TO OUR
GRANGE FESTIVAL
SPONSORS!

INDIVIDUAL DONORS
$100 - 999
Alex Cheung
Andrew Hackett
Andrew Lam
Boris Orbakh
Brian Green
Bruce Findlay Scott
Chun Hung Lee

$1000+
Eli Amon,
Portrait Photography
Huixin Wealth Management
Joan Gitelmen
Joan Heeler
John Polanyi
Jon Soules
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Keurig
Larry Steinhauer
Linda Byrne
Patricia Jacobs
Paul Greenwood
Sherryl Hyde
Yen Chee Lee

Derek Tam
Laraine Herzog
Maureen Gans
For a full list of donors,
please see our website at
universitysettlement.ca
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23 Grange Rd.
Toronto, M5T 1C3
416-598-3444

720 Spadina Ave.
#218
Toronto, M5S 2T9
416-408-4058

6075 Yonge St.
4th Fl.
Toronto, M2M 3W2
416-218-8990

universitysettlement.ca
Charitable number: 119279412rr0001
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