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We did it!
If there is one phrase to sum up 2017 for University Settlement, that would be it. 
What it means depends on who you ask:

•	 For our program participants and community members, it means that the 
services we provided—whether childcare, shelter, employment training, 
music lessons, or seniors’ activities—offered them the support, learning op-
portunities, and social connections that are fundamental to our mission.

•	 For University Settlement leaders, it means we continued to find better 
ways to serve our program participants. For example, this year:

•	 We made significant progress in planning for the redevelopment of 
our shelter program to better serve individuals experiencing home-
lessness in our community, while meeting the needs of our other 
program users.

•	 Consultants from the Public Good Initiative worked with us to research 
best practices and the impact of high quality out-of-school programs for 
middle-years kids which we will use to further enhance the experience 
and outcomes of the children who participate in our after-school and 
camp programs.

•	 For our Music & Arts students from lower-income households, it means 
beginning or continuing high quality lessons through the support of our 
exceptional partner, the Minstrel Foundation. This year, the foundation pro-
vided subsidies for 77 talented and deserving students.

•	 For our youngest community members, it means a newly renovated Daycare playground with new play struc-
tures and surfaces.

•	 And for agency members, neighbours, and friends, it means connecting with one another. Our festivals and 
celebrations, including Lunar New Year, Nowruz, and the Grange Festival, attracted hundreds, and in the 
case of the Grange Festival, thousands of eager participants.

In 2017, we delivered all that we hoped to, and despite facing several tough years for our bottom line and increased 
pressure on our programs and services, we ended the year in a positive financial position and with a steadfast com-
mitment to the work we do.

We are grateful for the many individuals, foundations, and levels of government that support the important work 
we do at University Settlement. A big thank you to our community partners who work with us to identify and deliver 
services and advocate for positive change and to our tireless volunteers, on whom we rely so heavily. And finally, we 
acknowledge and thank the University Settlement staff members who have worked with such commitment to deliver 
the best experience possible for the individuals and families we serve.

Maureen Gans
President

Patricia Jacobs
Executive Director
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Guided by a commitment to the community, and passion for our 
programs and services, our Board provides strategic oversight, 
ensures good governance, and supports University Settlement 
to fulfill its mission of helping individuals and families to learn 
and grow. With expertise in areas such as law, finance, human 
resources and technology, our Board also keeps us on track 
toward our future goals.

At our Annual General Meeting in June of 2017 we welcomed 
Aglaya Redekopp and Miranda Yorke to our Board of Directors. 

Music and Arts student Naomi Wong has been taking piano lessons with 
us since 2014. Under the tutelage of Ken Marple, Naomi has grown and 
developed her musical talents—garnering several awards and scholarships 
over the years. She has participated in annual music festivals and competitions 
including the Toronto Kiwanis Music Festival, Neapolitan Music Festival, and 
University Settlement’s Scholarship Audition. 

This year, Naomi participated in North York Concert Orchestra’s Youth 
Concerto Competition, an annual event supporting the development of 
young GTA classical artists, regardless of residency or citizenship. Each year, 
prize winners perform an excerpt from a concerto in a live Gala concert.  
A classical concerto is a BIG work, comprised of several movements and 
written for a solo instrument with orchestral accompaniment. Open to young 
performers aged 23 and under, sixteen-year-old Naomi took the event by 
storm, placing first in the piano portion of a robust competition that included 
students several years her senior.

We believe in cultivating excellence at the Music and Arts School, and 
Naomi’s outstanding achievement is an example we are proud to highlight.

In January 2017, Maryam, an internationally trained counsellor from Kuwait, 
visited University Settlement’s North York and Spadina offices for settlement 
services. She was finding it challenging to secure employment in her new 
city, and after completing an orientation, our Settlement Counsellors were 
able to assess her employment needs and identify other resources she 
might benefit from.

After weeks of assisting Maryam, our staff discovered that she was expe-
riencing financial difficulties, which she was initially ashamed to disclose. 
One-on-one counselling sessions allowed Maryam to feel comfortable 
enough to ask for help, and, with our support, she was able to obtain finan-
cial assistance and a clothing allowance through Ontario Works.

During this time, Maryam also began attending our Women’s Leadership 
Program where she was helped to identify her strengths and gain new skills. 
When the program was completed, our staff continued to support Maryam 
with career and education counselling. With her determination, increased 
confidence and the tools she gained from the Women’s Leadership program, 
Maryam was successfully admitted to a training program to further pursue 
her career as a Psychotherapist.

University Settlement Counsellors Jenny Friedland, 
vice president

2017-2018

board 
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our stories

executive members ex-officio

“University Settlement’s 
motto sums up why I love 
being on the Board of this 

fabulous organization. 
We are “Rooted in the Past. 

Reaching for the Future.” 
Our history is filled with 

awesome accomplishments 
and kindnesses, and our 
future beckons. We know 
University Settlement will 
continue to grow as a 
spectacular centre for 

community and hope in 
the heart of Toronto. This 

past and future meet at US 
today, right now, and that is 
the work of the Board. I am 
proud to be a part of it!”

naomi’s story

maryam’s story



Over the past 96 years, University Settlement’s Music and Arts School has played an important role in the community. 
Our students range from preschoolers to retirees, long-time neighbours to newcomers, competitive performers to 
complete beginners, and we are committed to ensuring that each one of them is able to explore and develop their 
musical skills regardless of age, perceived talent, disability, or ability to pay. As the oldest community music school in 
Toronto, we have a long history of offering affordable private lessons on a variety of instruments including piano, gui-
tar, voice, violin, saxophone, flute, accordion, and drums as well as group activities such as dance, choir and chamber 
music. This year, we also partnered with Share the Magic, an educational outreach program at the National Ballet 
School that enabled 20 Music and Arts students to attend a free performance of the Nutcracker. The Music and Arts 
education we provide goes beyond learning to play an instrument—it builds life skills, confidence, creativity, and an 
appreciation for arts and culture.

music

The Language Department helps newcomers learn or improve their English skills and discover more about Canadian 
culture through the free Language Instruction for Newcomers to Canada (LINC) Program. We offer LINC classes from 
Level 1 to 6, open to all permanent residents and convention refugees. In 2017, 5 LINC classes were delivered. Our 
LINC instructors have extensive teaching experience in diverse multicultural environments and a commitment to helping 
every student succeed. After completing Level 6, many of our students pursue advanced career training. In addition to 
English lessons, we organize interactive activities and field trips to give students an opportunity to utilize their English 
language skills while becoming familiar with their new community.  

It is estimated that there are over 5,200 individuals experiencing homelessness in Toronto. University Settlement 
provides safe emergency shelter on weekends for up to 84 people, including the provision of clean, safe spaces to 
sleep, nutritious meals and snacks, hygiene supplies, and shower facilities. An onsite Social Worker is available for 
counselling and housing support services. We also offer harm reduction education, access to safer-use equipment 
and referrals for individuals who use substances. In 2017, the Weekend Emergency Shelter provided 11,815 bed 
nights to 1,420 unique individuals. In addition, we provided 1,950 extra meals to vulnerable community members in 
the cold winter months.

Children’s programming at University Settlement creates opportunities for participants, aged 4-12, to learn practical 
skills, experience success, and make friends. Activities include swimming, music, dance, afterschool programs, and 
camp. Aquatic programs are designed to teach swimming strokes, water safety, and self-rescue as well as build 
physical fitness and endurance. Our Music and Arts program provides individual instrumental and vocal music 
lessons, dance classes, ear training, and music theory and history classes. Child-centric afterschool programming 
includes active games, performance arts, computer lab, cooking, book club, literacy, art, hands-on science, DIY 
creations, and sports. We also offer a Summer Day Camp as well as PA Day and March Break Camps

children’s programs

language department

weekend emergency shelter 2017 (formerly out of the cold)

Housed within our large multi-service centre at 23 Grange 
Road, University Settlement Day Care provides a safe and 
nurturing environment for infants, toddlers, and preschoolers. 
There are four classrooms, a dedicated kitchen, two play-
grounds bordering Grange Park, and access to a gymna-
sium, auditorium, and indoor pool. In 2017, a grant from the 
City of Toronto allowed us to replace all of the wooden struc-
tures and install rubber-surfacing in the south playground. In 
addition to delivering enriching programming, we monitor 
and support each child’s developmental needs, and ensure 
extra resources are available when required. Our Day Care 
is committed to helping children flourish in a setting where 
fun and play is used to facilitate learning and growth.

day care

The Employment and Training Department provides skill development, job search assistance, hands-on experience, 
and ongoing employment support through our Customer Service & Call Centre Certificate program. In addition to 
customer service training and a 3-week job placement with a call centre office, all participants in the program have 
access to our computer lab, Internet, and other job search resources and tools. Our objective is not only to help 
people find jobs, but to assist our program participants to gain and maintain financial independence through skill 
development, strategies for overcoming barriers, and goal setting.

employment & training

University Settlement’s Recreation Department delivers a variety of programs and activities for adults and youth. 
Our state-of-the-art Grange Fitness Centre is equipped with treadmills, elliptical machines, weights, and circuit 
training. In addition to the Fitness Centre, our building houses a gymnasium, and 25-yard indoor pool. Popular 
drop-in adult and youth activities include badminton, basketball and table tennis. We also offer Aqua Fit, Yoga, 
and Zumba classes along with activities like length swim and recreational swim. Private swim lessons are also 
available. In 2017, as part of Canada 150, we registered with ParticipACTION and offered free fitness classes 
to the community over the summer months. From low-impact exercise to intense cardio workouts, free drop-ins to 
affordable memberships, University Settlement’s recreation programs offer a wide selection of safe and fun ways 
for the community to enjoy being active.

teen and adult recreation programs

programs

Our Seniors, Settlement, and Social Services Department offers 
support to seniors, newcomers, and women. As a designated 
Elderly Persons Centre, we offer seniors’ programs that include 
performing arts groups, Tai Chi classes, computer workshops, 
and volunteer opportunities. These programs work to reduce 
isolation and build social networks among participants. We 
also provide culturally appropriate services in the main lan-
guages spoken by our senior participants. For newcomers, our 
workshops, information sessions, and day trips are designed 
to facilitate the transition to Canadian society. Our aim is to 
help participants feel connected to their communities, and 
more civically engaged. Our women’s programs are designed 
to empower participants, enhance financial literacy and life 
skills, and teach effective communication. All our participants 
also have access to supportive counselling, and one-on-one 
help with form filling, and filing taxes. In addition to our vari-
ous programs and services, we organize events, activities, and 
cultural celebrations that are open to all.

seniors, settlement, & social services
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volunteers

This award recognizes volunteers for providing committed and 
dedicated service to University Settlement. We can’t thank them 
enough for their hard work and support.

volunteer appreciation

BENEDETTA 
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SHEFTER

NEIL 
DAVIS

ANNE 
SPENCER
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Detailed audited financial 
statements are available on our 
website at universitysettlement.ca

statement of revenue 
& expenses
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16%
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$5,202,233

Settlement, Information & Orientation 

Day Care

Administration 

Recreation

Weekend Emergency Shelter

Music & Arts School

Maintenance

Seniors, Settlement & Social Services

Employment & Training

uses of funds (2017)

City of Toronto Income

User Fees 

Gov’t of Canada 

United Way 

Provincial Gov’t

Other Receipts

Fundraising

32%

27% 

25%

7%

4%

3%

2%

$5,250,801

sources of funds (2017)



Kiwanis Club of Casa Loma

Adams & Miles LLP

Filion Wakely Thorup Angeletti LLP 

Lucky Moose Mart

For a full list of donors, please see our website at universitysettlement.ca

International Financial 

  Data Services 

Heman Miller

RBC Royal Bank

Intact Financial Corporation

Ministry of Citizenship 

  and Immigration

Ministry of Health and 

  Long-Term Care

Children’s Services

Parks, Forestry and Recreation

Shelter, Support and 

  Housing Administration

Toronto Arts Council

Toronto Employment and 

  Social Services

Community Service Partnerships

Investing in Neighbourhoods

United Way of

  Greater Toronto

Minstrel Foundation 

J. P. Bickell Foundation 

Toronto Star Fresh Air Fund

The Henry White Kinnear 

  Foundation

The Larry Grossman Foundation 

Residences of Form Inc.

Telus Corporation 

Immigration, Refugees 

  and Citizenship Canada

New Horizons

Health Canada

Employment and

  Social Development Canada

funders, donors, 
and sponsors

$100+

event sponsors

province 
of ontario city of 

toronto

united way

foundations 
& corporate donors

funders & donors

government of 
canada 
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  of Toronto

Facilitation First Inc.

Ellen Friedland

Jenny Friedland

Martin Friedland
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Andrew Hackett
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Patricia Jacobs 

Nana Jokura

Bashar Kassir

Kristopher Kinsey

Andrew Lam

Carson Lee

Yen Chee Lee 

Beverly Lewis

Sharon McCalla

Marcia McClung

Kairas Mehta 

Loretta Pavan

Karl Pazdernik

Tim Poon
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